SIGMOID

THE WORLD RECOMMENDS PERSONALIZATION!

SHOPPER GAINS
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of consumers say they're of what consumers purchase higher chances of customers
more likely to purchase on Amazon come from adding additional items in their
from a brand that offers a product recommendations basket when their shopping
personalized experience based on ML algorithms experience is highly personalized

BUSINESS GAINS
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increase in brand revenue of businesses that exceeded new skills per day are added
due to personalized their revenue goals have a to Amazon Alexa in a bid to
recommendations personalization strategy in place boost personalization

WHY BRANDS NEED PERSONALIZATION?

Customer experience and personalization are inseparable: a high quality customer experience
is one that is personalized, and a personalized experience is likely to be of high quality.

Sephora, JustFab and Walmart tops for personalization LEE R Walmart is the Latest Retailer to Offer a
Personalized Online Shopping Experience
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THE
PERSONALIZATION
BUZZ

Nordstrom acquisitions solidify cross-channel

The Case for Personalization personalization

According to an Accenture study, over 75% of consumers are more likely to
purchase from retailers that know their name and purchase history and
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provide that ar on-taste.' And 52% are
minre inclined to change brands if a company doesn’t offer personalized

communication.®
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Personalization is the key to keeping your customers engaged - and spending

money, Retailers that get it right stand to gain a lot. Those who don't, Jose
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Casualties of Retail Apocalypse in 2018:
« Toys R Us (881 stores closed)

« Walgreens (600 stores closed)

« Sears/Kmart (462 stores closed)

HOW SIGMOID CREATED IMPACT?

We built a Personalized Recommendation Engine for a leading CPG firm
to boost profitability across 11 countries

improvement in strategies created, jumpin
2 1 o/o average sales 1 0 0 + resulting in 80/0 overall
per order increased revenues profitability

Contact us for a detailed case walkthrough: (415) 870-8258 | contact@sigmoidanalytics.com

@ www.sigmoid.com



